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August 4, 2009

To Whom It May Concern:

It is with great pleasure that I write this letter of recommendation for Ms. Susan
Constantine. I have personally seen her work on several occasions and have found
her to be a consistently dynamic presenter with a solid, knowledge based program
geared to upbeat and fast paced learning.

Ms. Constantine was in Miami at my behest where she conducted training sessions
with a very diverse constituency, including police officers, attorneys, private sector
security personnel as well as dozens of our protective investigations team
members. Her training skills provided for these different disciplines to merge into
one cohesive group and maximize their learning in the given time frame.

I have also observed Ms. Constantine instruct under pressure situations involving
significant peer evaluation and she performed flawlessly. I have no hesitation in
highly recommending her as an outstanding trainer and speaker.

Sincerely,

Greg Feldman

Regional Criminal Justice Coordinator
Florida Department of Children and Families
401 NW 2" Avenue, Suite N-1007

Miami FL 33128
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